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Introduction

Program Mission 

 Program Vision: 

Program Values:  

Program Goals: 



Plan of Study 

Description of the Department 

History of the Department and Graduate Program 



Workplace Inclusion and Sustainable Employment Program 



DEPARTMENT FACULTY 

Chowdhury, Dalia

Gaa, Melissa, 

Matkin, Katelyn

McDaniels, Brad

Mpofu, Elias

DEPARTMENT STAFF 

Alia, Azzama, 

EMERITUS FACULTY 

Bodenhamer-Davis, Eugenia (Genie)  

Evenson, Thomas L.  

Sharma, Rachita

Zhou, Kaiqi



The Profession of Healthcare Administration 

What do healthcare administrators do? 

Student’s Responsibilities 

Professional Characteristics and Competencies Expected of Students 

 



Employment Opportunities for Healthcare Administrators

Program Information

Program Requirements

Core Courses Credit
Hours



Health Services Administration Network (HSA Network in Canvas) 

 

The following sequence is suggested for online students: 9 credit hours per semester is the typical 
course load, and many of our students work full time and manage 3 online courses. Alternatively, 
some students prefer to go part time and take two courses per semester. The recommended 
course sequence for both options appears below. 

Full Time         9 Hours per Semester 
Full Time        9 Hours per Semester 
Fall 1 HLSV 5450 Health Services Administration 
Fall 1 HLSV 5300 Information Systems for Healthcare Management 
Fall 1 HLSV 5820 Marketing Health Services 
Spring 1 HLSV 5730 Healthcare Policy and the Regulated Marketplace 
Spring 1 HLSV 5880 Health Care Law and Ethics 
Spring 1 HLSV 5710 Theories and Measures for Health and Wellness 
Summer 1 HLSV 5400 Health Delivery Systems 
Summer 1 HLSV 5740 Financial Issues in Healthcare Administration 
Fall 2     HLSV 5940 Healthcare Administration Capstone 
Fall 2     HLSV 5550 Health Insurance and Managed Care 
Fall 2     HLSV 5860 Healthcare Economics 
Spring 2 HLSV 5500 Healthcare Quality Management 
Spring 2 HLSV 5720 Human Resources Management 
Spring 2 HLSV 5940 Healthcare Administration Capstone (if not already taken 
Summer 2 HLSV 5740 Financial Issues in Healthcare Administration (if not already taken 



Part time        6 Hours per Semester 

Part Time 6 Hours Per Semester 
Fall 1             HLSV 5450 Health Services Administration 
Fall 1             HLSV 5820 Marketing Health Services 
Spring 1 HLSV 5710 Theories and Measures for Health and Wellness 
Spring 1 HLSV 5880 Health Care Law and Ethics 
Summer 1 HLSV 5400 Health Delivery Systems 
Summer 1 HLSV 5740 Financial Issues in Healthcare Administration 
Fall 2             HLSV 5550 Health Insurance and Managed Care 
Fall 2             HLSV 5860  Healthcare Economics 
Spring 2 HLSV 5500 Healthcare Quality Management 
Fall 3             HLSV 5300 Information Systems for Healthcare Management 
Fall 3             HLSV 5940 Healthcare Administration Capstone 
Spring 3 HLSV 5730 Healthcare Policy and the Regulated Marketplace 
Spring 3 HLSV 5940 Healthcare Administration Capstone (if not already taken 

Description of Courses 

HLSV 5450: Health Services Administration 

HLSV 5300: Information Systems for Healthcare Management 

HLSV 5820: Marketing Health Services 

HLSV 5400: Health Delivery Systems 

HLSV 5710: Theories and Measures for Health and Wellness



HLSV 5880: Health Care Law and Ethics

HLSV 5550: Health Insurance and Managed Care

HLSV 5500: Healthcare Quality Management

HLSV 5720: Human Resources Management

HLSV 5730: Healthcare Policy and the Regulated Marketplace

HLSV 5860: Healthcare Economics

HLSV 5740: Financial Issues in Health Services Administration



HLSV 5940: Health Services Administration Capstone

Academic Advisor 

Degree Plan 

Internship 

Applying for Graduation 



Program Timetable 

During your first semester, you should complete the following tasks: 

By the end of your second semester… 

Throughout the degree program, you should… 

In the semester prior to the semester in which you plan to graduate: 

In the semester in which you plan to graduate: 

Policies and Procedures 

ACADEMIC STATUS 

GPA requirement. 



Incompletes 

Repeating courses 

only once

Academic Probation 



Academic suspension 

Grade appeals 

Appeal processes 

Accommodations 

Attendance and Participation 



Communication 

Complaints and Grievances 

Financial Aid, Scholarships, Graduate Assistantships 

Student financial aid 

Scholarships 



Inactive Status 

Orientation 

Ethical and Professional Conduct 

The American College of Healthcare Executives Code of Ethics 

Preamble 



The Healthcare Executive’s Responsibilities to the Profession of Healthcare Leadership

The healthcare executive shall: 

The Healthcare Executive's Responsibilities to Patients or Others Served
The healthcare executive shall, within the scope of his or her authority:



The Healthcare Executive’s Responsibilities to the Organization
The healthcare executive shall, within the scope of his or her authority:

The Healthcare Executive’s Responsibilities to Employees
Healthcare executives have ethical and professional obligations to the employees they
manage that encompass but are not limited to:



The Healthcare Executive’s Responsibilities to Community and Society
The healthcare executive shall:

The Healthcare Executive’s Responsibility to Report Violations of the Code
A member of ACHE who has reasonable grounds to believe that another member has
violated this Code has a duty to communicate such facts to the ACHE Ethics Committee.



Readmission 

Registering for Classes 

Schedule Changes (Adding, Dropping or Withdrawing from classes) 

Academic Integrity 



American 
Psychological Association Publication Manual 

Student Employment 

Student Evaluation of Teaching 

Student Evaluation of the Graduate Program 



Student Rights and Responsibilities 

Technical Skills and Competence 

American Psychological Association (APA) Publication Style Proficiency 

It is the 
responsibility of the student to become fluent in the use of APA writing style. APA manuals 
can be purchased on Amazon, and provide a ready reference for a wide variety of sources. 

Publication Manual of the American Psychological 
Association Mastering APA Style Student’s 
Workbook and Training Guide) 

Publication Manual

Computer competence 

Time Limits 

Transfer of Credits 



Tuition and Fees 

Unsatisfactory Progress and Remediation 

The Remediation Process 



Probation 

Suspension from the Program 

Dismissal from Program 



The Appeal Process 

Tips for Academic Success 



University Resources 

Join the HSA Alumni Association and stay connected after gradation to learn of position 
announcements, professional events, program updates, etc. 

Health Services Administration (MS) 

Technical support 

Phone: 

Email: 

Academic Support 

Tips for Personal Success 



Student Support Services 

Other Resources 

Eagle Early Alert system and severe weather dismissals



Student Organizations 

North Texas Active Minds (NTAM) 

NT Graduate Student Council 

Alpha Epsilon Lambda 

Professional Resources 



ACHE NTX The American College of Healthcare Executives, North Texas 



Appendix C: Degree Plan 

UNIVERSITY OF NORTH TEXAS GRADUATE SCHOOL 
Master’s Degree Plan 

Courses to be completed for the master’s degree 

Course Prefix and No.     Completed              Course Prefix and No.      Completed 
Core Courses are Required for the Masters Electives must come from Approved List 

To Be Completed by Vice Provost 

 



Appendix D: Handbook Agreement

Department of Rehabilitation and Health Services

University of North Texas 

Graduate Student Handbook Agreement

 Read through the Graduate Student Handbook 
 Sign below and date 
 Return the agreement to your advisor within the first week of the semester
in which you started

______________________________________________________________________
Student’s Name (Printed)

____________________________________ ____________________________
Student’s Signature Date

____________________________________ ____________________________
Advisor’s Signature Date




