How to Submit an IT Ticket

e Goto ithelp.unt.edu‘
e You will be presented with a login screen, login with your EUID
and Password:
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e Click on “Report an Issue”

Welcome to the ServiceNow self-service portal. How
can we help you? A
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e “Submit” incident after all details are filled in the form.

{ome | Report an Issue

reate Incident

ate an Incident record to report and request assistance with an issue you are having

juest assistance with an issue you are having. An incident record will be created and managed
sugh to successful resolution. You will also be notified of progress

juested by Contact email
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juested for Contact phone

verty

Istomer requires basic assistance or information v

yeasure of the effect that the Incident is having on the business. Often equal to the extent to which
eed or expected levels of service may be distorted. Together with urgency. it is the major means of
igning priority for dealing with Incidents

ort description s Short description about ticket

Describe your issue here, please include your office location

 more information you can provide here. the easier time the support organization will have in
Jnosing and resolving your incident.
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